
SM

Bridging the gap for children and families in need

For most of her childhood, she 
wanted to die. As the eldest 
child in her family, she received 

the brunt of emotional and physical 
abuse from her mother. “The older 
I got,” Lena explains, “the meaner 
my mother got. She was aggressive 
towards me both physically and 
mentally. Then when I was 13, she 
stood by while I was raped by her 
friend. My pleas and cries were 

ignored.  She never protected me.” 

After years of being bruised and 
traumatized, Lena was suicidal. Her 
biological father intervened and 
moved her to Missouri, but he could 
not provide permanent housing. 
“I bounced around from family 
member to family member,” Lena 
says. “There was more sexual abuse, 
more neglect and violence.” 

By 16, she had lost count of her 
suicide attempts: “I’d tried to call 
it quits eight or so times already.” 
Believing there would never be an 
end to her constant and unbearable 
suffering, she decided again to end 
her life. But this time she was placed 
in a juvenile psychiatric center. 

Gradually she recovered an interest 
in living. Last year, at the age of 18, 
Lena was able to enroll in JobCorps. 
She discovered a passion for cooking 
and graduated from the culinary 
program of JobCorps. Now 19, too 
old for foster care and with nowhere 
to live, she was welcomed into 
our Columbia Transitional Living 
Program, designed for young women 
just like her.   

Although she felt terrified and alone 
when she first walked through our 
front door, that dark sense of fear 
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Visit our website and Facebook 
page for the latest news and stories.

If you’d like to receive our 
newsletter by e-mail, please let us 
know at moinfo@pchas.org.

Mark your calendar to connect on

It is hard to hear a 19-year- old say she can’t 
remember how many times she attempted suicide. 
Was it seven times, or eight, or nine? I thank God 

that Lena survived the darkness of her despair.

In 1914, PCHAS was founded to provide Christ-
centered care and support for children like Lena. 
Today, in our Transitional Living and Residential 
Treatment programs, we provide safe homes where 

we share God’s gifts of “faith, hope and love” (1 Corinthians 13).

But the children and families we serve are not satisfied with just getting 
by or treading water. It is not enough to survive.

God wants His children to thrive.

That’s why all of our case workers, mentors and therapists encourage 
youth to develop skills to cope with (and eventually bring under 
control) their raw emotions. In time, these children begin to envision a 
brighter future where they can become the people God wants them to 
be. It is your support and prayers that empower our clients to paint the 
world they want to see.

Paul concludes the 13th chapter of Corinthians with these words: “For 
now we see in a mirror, dimly, but then we will see face to face. Now 
I know only in part; then I will know fully, even as I have been fully 
known. And now faith, hope, and love abide, these three; and the 
greatest of these is love.”

Thank you for enabling us to share God’s gifts of faith, hope and love 
with the most vulnerable members of our community.

For the children,

a message from
Executive Director Robert Giegling

connect!

PCHAS Programs
    Therapeutic Mentoring

    Family Solutions for Kids

    Foster Care Case Management

    Residential Treatment

    Transitional Living

800.383.8147

quickly subsided. She found a 
place to belong, and a group of 
people and role models who truly 
have her best interest at heart. “I 
am learning to accept the things 
in my life that I cannot change and 
to love myself,” Lena says. “PCHAS 
is providing me with the skills I 
need to succeed.”  

Today, Lena beams as she 
describes her outlook: “I hope 
to work in a fancy restaurant 
someday and to support myself. 
Recently, I opened my very first 
bank account. I’ve learned how 
to use the bus system and I’m 
even saving up to purchase my 
first car and insurance. PCHAS has 
definitely given me the confidence 
and the tools to meet the future.”

Hope 
Continued from pg. 1

The volunteers at Project Backpack 
gave PCHAS 140 backpacks stuffed 
with necessities and comfort items 
for children of various ages.  
We will give them to  
children removed from  
their families due to  
abuse or neglect. Getting a 
backpack of things to call their own 
makes it a little easier for children 
to make the transition to a foster 
home. Thanks, Project Backpack!
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Teamwork
Home Improvement

There is never a dull moment for the PCHAS 
Maintenance Team. With program locations in five 
cities and residential services in three of them, 

the team keeps busy with inspections, preventive 
maintenance and repairs. 

The team consists of Barb Heider, Office and Property 
Manager in St. Louis; Ron Rau, Maintenance Worker 
for the St. Louis office; Steve Williams, Maintenance 
Supervisor for the Farmington Campus; and Randy 

Wisemiller, 
our “as 
needed” 
maintenance 
worker in 
Springfield.  
The team 
visits every 
campus 
regularly, 
peering into 
nooks and 
crannies to 
address the 

importance of safety and comfort for our clients.   

Heider describes the Farmington Residential Treatment 
Center as an example. “It includes the main building, 
which is 20 years old; a milk barn converted into a 
recreation center; an older gym, now used for storage; 
and four cottages built in the 1960s,” she explains. “If 
you own a home, you can appreciate how much effort 
goes into the caulking of windows as well as the HVAC 
system and the plumbing at this site. It is also damaged 
at times by children acting out their hurt and anger 
from abuse, abandonment and neglect.”

In the Midwest everyone knows the weather can also 
cause damage. “A hail storm devastated the Farmington 
campus last year,” according to Heider. “It ruined cars, 
air conditioning units, gutters and roofs.  Fortunately, 
the agency’s insurance covered most, but not all, of the 
damage.”  

PCHAS receives grants for the important work of 
helping traumatized children and that’s our priority.  
We’re dependent, therefore, on the generosity of our 

individual 
volunteers

Betty Bucknell*

Patricia Burton

Alex Day

Susan Dusin

Rockey Good

Bonnie Guier

Julie Haynes

Justin Heskin

Ken Holman

Karen Kennedy

Kay Metcalf

Ron Neighbors

Deb & Phil Olson*

Debra Peachey

Melissa Polodna

Betsy Rall

Tiffany Scharr*

Marcia Speiser*

Judy Swingle*

Judy Wyrick

* PCHAS Ambassador

volunteer Groups

Bancorp

Chase Card Services

Covenant Church

Dardenne Presbyterian 
Church

First Presbyterian Church, 
Columbia

First Presbyterian Church, 
Kirkwood

Friends of Ashley House

Hillcrest Presbyterian 
Church

IPourLife

James River Church

PCHAS Advisory Board

Springfield Optimist Club

Sunrise Rotary Club

Trinity Presbyterian 
Church, Columbia

Truth Church

Venues Church

Youth for Christ

Recognizing  
Volunteer Service
“Our volunteering allows the staff to focus on their 
difficult, but crucial, work,” says one volunteer. PCHAS 
is blessed by numerous individuals and groups who 
provide compassionate, hands-on service. Whether 
they sit on a committee or stand on a ladder, these 
volunteers change lives.

Continued to pg. 7

Improvements

Space limitations prevent us from listing all of the 
caring people who volunteer on a one-time or 
limited basis. We celebrate your spirit!
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Family Solutions for Kids
Perspective 

Parenting is the hardest job 
in the world. At PCHAS we 
acknowledge this universal 

and indisputable truth. From colic to 
college (and even beyond), no job 
is more consuming or thankless  — 
or rewarding. All the books and all 
the grandmotherly advice do not 
prepare anyone adequately. 

What is rarely acknowledged is 
that parents experience transitions, 
too, as their children go through 
normal—but often dramatic—
developmental stages. Every family 
member is affected by all of the ups 
and downs of life. And if additional 
challenges such as illness, addiction 
or divorce arise, we can help. At 
PCHAS our mission is not to judge 
or instruct, but to come alongside 
parents to help them navigate the 
uncharted territory of raising a 
family. 

We understand that no parent is 
perfect and anyone can benefit 
from the help of compassionate 
professionals. We provide 
perspective and hope in the 
midst of what may seem like 
overwhelming circumstances. The 
hardest job in the world does not 
need to be the loneliest job in the 
world.

Judy Bauer, LPC
Family Solutions for Kids Case Therapist 

Small Changes, Big Results

Clarita came to us feeling very stressed. “I was thinking bills, bills, 
bills, do this, do that,” she shared. “I was always on edge. On top of 
that, both of my girls were struggling in school and I didn’t know 

how to help them.” 

Clarita felt she was copying bad habits from her own upbringing, stating, 
“I had trouble connecting with my kids. What would happen when they 
became teenagers? In my community, we don’t always believe in therapy, 
but it was time to try something different.” So she called PCHAS and 
visited with our Family Solutions for Kids (FSK) Program specialist. 

Tiffany, a case worker, 
went to the family’s 
apartment to meet 
everyone. During her 
counseling sessions with 
Clarita, Tiffany suggested 
the mother adopt 
some small changes. 
The first was as simple 
as asking questions: 
What happened in 
school? What did you 
do at recess? Is anything 
bothering you today? 

A second strategy was 
remembering to say 
something positive 

to each child. Clarita explains: “Now I praise my girls for doing the right 
thing. I tell them I’m proud of them. And I don’t assume they know I love 
them—I tell them. That’s made a huge difference in our relationship.”

Tiffany’s third strategy for Clarita was for her to set aside a little leisure 
time with her children.  Together, they played board games, drew 
pictures and took walks. As weeks passed, these small changes led to big 
transformations.  

“We used to argue a lot,” Clarita admits. “But when I started giving my girls 
more attention, instead of just telling them what to do, they listened to 
me. They showed more respect. Tiffany taught me that good parenting 
was more than managing the bills and chores. It includes managing the 
stress and tending to the relationships, too.”

Tiffany met with the family twice a week and sometimes more. She also 
checked on the children in their classrooms and helped obtain school 
services for them. After four months in the Family Solutions for Kids 
program, the family was stronger and happier. 

“PCHAS gave us focus and put us on track,” Clarita declares. “I couldn’t be 
more grateful.”
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Ashley House, our Transitional Living program in 
Springfield, received a grant from the Musgrave 
Foundation this summer. Josh Marsh, center, accepted 
the grant. Through estate planning, Jeannette Musgrave 
has made a meaningful impact on generations -- 
including teenaged girls who are aging out of foster care. 
We invite all our friends to learn more about our Heritage 
Club, a society for those who remember PCHAS in their 
Will or Planned Gift. 

 

In Joplin, the Foster Care Case Management staff has a 
new address, 2650 E. 32nd, Suite 101 (ZIP code 64804). 
Last year, this site served 194 children and found 
permanent homes for 121 of them. For information about 
Foster Care Case Management in Southwest Missouri, call 
its new phone number, 417-691-8506.

Executive Director Robert 
Giegling recognized Ann 
Bouchard for her years of service 
and support. Now an Emeritus 
Trustee, Bouchard organized 
luncheons and other fundraising 
activities for PCHAS in the 
Columbia area. 

Dawn Couser, M.A., L.P.C., became 
Director of Services for the St. Louis area 
last spring. She brings nearly 20 years of 

experience in mental health and child 
welfare, including 10 years at the Missouri 

Alliance for Children and Families. 

Kathy Morrison, M.A., 
has been with the 

agency for 16 years, 
most recently as 

Director of Services 
for the St. Louis 

area. Now she is our 
Manager of Training 

and Development. 

Yuima Mizutani, a case therapist, 
presented a talk in Yokohama, 
Japan at an international 
conference last July. She also 
spoke at an American Counseling 
Association conference last spring. 
Mizutani is pursuing a doctorate in 
mental health counseling.

The Muny Opera in St. Louis offered complimentary 
tickets to Therapeutic Mentors and their mentees, inviting 
them to five musicals over the summer. Teenagers from 
the Farmington Residential Treatment Center made a 
special trip to see Mamma Mia! live on the outdoor stage. 
Another group of teens, from the Columbia Transitional 
Living program, enjoyed a little road trip and visited the 
Zoo before attending the same show. 

PCHAS Site News

stock tip: If you are thinking 
about transferring stock to PCHAS, 
please know that your broker will 
not disclose your identity. For 
tax purposes please let us know 
about the transfer so we can 
acknowledge your gift.
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Inspiring stories from the PCHAS files are available on YouTube. Just 
search for “PCHAS Missouri” to see the condensed version of our 2016 
video. It features foster parents of pre-schoolers. You’ll meet teenagers 

who have survived trauma 
and are now living with hope. 
And you’ll follow up on Tyler, 
who met his Therapeutic 
Mentor two years ago and 
has become a role model to 
his classmates.

Inspiration

Development Team
debra paulus 
Senior Development Officer 
St. Louis and Eastern Missouri 
1220 N. Lindbergh Blvd. 
St. Louis, MO 63132 
314.227.4545 
debra.paulus@pchas.org

Josh Marsh 
Development Officer  
Southwest Missouri/Southern Kansas 
2740 E. Pythian 
Springfield, MO 65802 
417.862.9634 
josh.marsh@pchas.org

erin Frasier 
Development Officer  
Central & Northern Missouri/Northern 
Kansas 
409 Vandiver West, Bldg. 5, Suite 203 
Columbia, MO 65202 
573.489.6872 
erin.frasier@pchas.org

noreen o’brien 
Manager of Communications 
1220 N. Lindbergh Blvd. 
St. Louis, MO 63132 
314.989.9727 
noreen.obrien@pchas.org

Marsha hawkins-hourd 
Manager of Foundation and 
Government Grants 
1220 N. Lindbergh Blvd. 
St. Louis, MO 63132 
314.227.4553 
marsha.hawkinshourd@pchas.org

rev. peter d. CrouCh 
Vice President for Development 
Austin, TX 
512.433.9157 
peter.crouch@pchas.org

Leadership

PCHAS received Leadership Gifts for all three Hope for the Children 
luncheons this year. These gifts underwrite our expenses, so that all the 
money raised goes directly to services for children and families. Special 

thanks to:

•  Bleu Events and Crawford Construction for supporting the Columbia 
luncheon last spring

•  Friends of Ashley House Auxiliary for supporting the Springfield luncheon 
October 13

•  Daniel and Henry Company, First State Community Bank, and Hayes 
Companies for supporting the St. Louis luncheon November 3 

For information about these events, please see the back cover of this issue.
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by Ann Weems

I watched her go uncelebrated into the 
second grade,

A greenless child,

Gray among the orange and yellow,

Attached too much to corners and to other 
people’s sunshine.

She colors the rainbow brown

And leaves balloons unopened in their 
packages.

Oh, who will touch this greenless child?

Who will plant alleluias in her heart

And send her dancing into all the colors of 
God?

Or will she be left like an unwrapped 
package on the kitchen table --

Too dull for anyone to take the trouble?

Does God think we’re her keeper?

Greenless Child

Ann Weems was a poet in the Giddings-Lovejoy Presbytery. 
Among her seven published books or collections of poems 
are Kneeling in Jerusalem, Kneeling in Bethlehem and 
the best-selling Psalms of Lament. She died this year at the 
age of 81. 

Board of Trustees 
dr. ed kniGht 
Austin, TX  
Board President

Mrs. vera brandt 
Imperial, MO

Mr. lawson Calhoun 
St. Louis, MO

Mr. bill CoMiskey  
Burton, TX  

Mr. larry dew 
Clarksville, MO 

Mrs. laraine dupuy 
Waco, Texas

Mr. GeorGe Gates 
Gladstone, MO 

Mr. kenneth Johnson 
Temple, TX

Mr. lee MClean ii 
Springfield, MO 

rev. dr. donald F. owens  
Wichita, KS

Mr. Jesse swaniGan 
Synod Liaison 
University City, MO 

Mr. byron taylor 
Farmington, MO

Ms. aMy J. white, J.d. 
St.  Louis, MO

friends to underwrite 
annual capital maintenance 
and improvements. For 
example, at the Farmington 
Residential Treatment 
Center, a project of low 
priority turned into an 
urgent one. An old clay 
sewer pipe collapsed in 
several areas, causing 
back-ups and unsanitary 
conditions. Bonhomme 
Presbyterian Church 
of Chesterfield made a 
generous gift to cover the 
costs of replacing 40 feet of 
pipe.

The Maintenance Team – 
and our clients—appreciate 
the gifts that underwrite 
site improvements as well 
as the volunteers who paint 
our buildings, clear fallen 
branches and help turn a 
campus into a home. If your 
organization would like 
to be involved, please see 
page 6 and contact your 
local development officer.

Pictured on p. 3:  Volunteers make a 
garden.

Improvements
Continued from pg. 3

Seeking PCHAS Ambassadors
We seek people who are passionate about our 
mission to serve as a link between our agency 
and their church or service organization. PCHAS 
Ambassadors receive training and support for 
their special role as advocates and liaisons. Contact your 
Development Officer (see page 6) to learn more.
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SAvE tHE DAtE
“Hope for the Children” Luncheons

Thurs., Oct. 13, 2016
Oasis Convention Center in Springfield 

RSVP Josh Marsh, Development Officer. By phone: 417-862-9634  
or email: josh.marsh@pchas.org

Thurs., Nov. 3, 2016
St. Mark Presbyterian in St. Louis (Ballwin) 

RSVP Debra Paulus, Senior Development Officer. By phone:  
314-227-4545 or email: debra.paulus@pchas.org

Presbyterian Children’s Homes and Services of 
Missouri is a 501(c)3 charitable organization.  All gifts 
are  tax deductible to the fullest extent of the law.  
We do not render professional tax advice.

If you are receiving duplicate mailings, wish to make 
a change of address or no longer wish to be included 
on our mailing list, please contact our headquarters 
at 800.383.8147.

For email delivery of this newsletter, write to  
moinfo@pchas.org.

Bridging the gap for children and families in need


